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Steve Oechsle is Director of Information Technology at Emerge, where he is responsible for IT
strategy, security, compliance, and infrastructure. With more than 13 years of experience in this
role, Steve oversees technology infrastructure and digital transformation initiatives across
multiple offices nationwide, focusing on secure, reliable, and efficient IT systems that support
business growth and operational excellence.

Since June 2021, Steve has also worked as a Business Operations Analyst within a
multinational digital communications technology corporation, providing project consulting on
cloud services with a focus on Amazon AWS and Microsoft Azure marketplaces, automation of
business intelligence, and global reporting to drive Co-Sell opportunities. Steve has leveraged
his Salesforce Certification expertise to enhance CRM-driven insights and reporting, while also
applying his AWS Certification knowledge to design and support cloud marketplace strategies
that align with global business objectives.

Prior to joining Emerge, Steve served as Systems Engineer at ESL Federal Credit Union in
Rochester, New York, where he maintained mission-critical infrastructure and applications
across 23 locations, managing budget planning and leading key technology projects. He also
worked as a Solutions Architect at Telemetry Supply, overseeing a fully integrated eCommerce
solution including payment gateways, CRM, and workflow automation.

Steve holds an A.A.S. in Business Administration from Genesee Community College and
numerous industry certifications, including Salesforce, AWS, Microsoft, HubSpot Reporting and
Sales Hub Software. He is based in Rochester, New York, with his family and is an avid cyclist.

He is committed to delivering dependable, customer-focused technology solutions that
empower teams and protect brand reputation.




